[image: Cert]

RADIO COMMUNICATIONS
Skills Development Exercise Information Sheet

General Radio Communications Guidelines:
· Transmission length
· Transmissions should never be longer than 15 seconds – be concise so the people at incident command can write down all the necessary information
· Do not transmit sensitive information
· No names, or other personal information can be transmitted over the radios – they can be monitored by outside sources
· No communication between ERTs
· Only radio communication should be between Incident Command and the teams and vice versa. This cuts down on any interference and minimizes members from stepping over each other. IC has all info and will communicate to teams to delegate responsibilities, etc.
· No codes
· Use plain language when transmitting info – cuts down on any misunderstandings. Also numbers should be transmitted with the numbers 1-9 no “twenty two” should be “two … two”
· Ask for permission
· Do not go into the vital information right away, get the attention of IC by saying “CERT # to Incident command” – wait for command’s response – then tell the information using plain language
· Know what you want to say
· Radio time is precious – think about what you want to say to IC in a concise manner, and tell them the info – plan ahead. Also, remember to speak at a slower pace – it is easy to speak fast when you are excited
Major Terminology
· Air clear / go ahead
· ERT may go ahead with transmission – the ERT has the attention of IC and vice versa
· Clear to copy
· Prior to transmitting radio traffic which will need to be recorded – this will ensure that the message is received the first time relayed, and is recorded correctly
· Affirmative/negative
· Affirmative = yes – negative = no
· Emergency
· Used to gain control of radio communication to report an emergency or an emergency in progress – takes priority over the radio so all other ERTs should refrain from using the radio – emergency could be injured ERT member, or missing members, etc.
· En route / Responding
· Used by ERTs to update incident command on their movements and what they are doing
· Priority
· Used to notify IC of a serious situation that is developing – NOT THE SAME AS EMERGENCY – notifying IC of a building collapse, or another situation discovered, etc
· Standby
· Indicates a need to wait for further info from the sending or receiving party

Additional Information:
· Do not make unnecessary transmissions
· Limit other peoples ability to speak
· Waste precious battery life
· Transmission Length
· Transmissions should never be longer then 15 seconds.  
· If there is additional information needing to be relayed utilize “breaks” to ensure that information already transmitted has been received.
· Airways can be easily monitored using radio scanners, do not transmit sensitive information unnecessarily
· Attempt to utilize cell phones for private conversation
· HIPAA – Health Insurance Portability and Accountability Act
· No Pleasantries!
· Please
· Thank you
· Your welcome
· Minimize Number of Words and additional radio traffic
· All transmissions on the primary channel should be:
· CERT Team to Incident Command 
· Incident Command to CERT Team
· There will be no directed transmissions between individual CERT teams on the primary channel
· Any change in location must be relayed to incident command
· Dispatch, Arrival, and Completion Times must be noted
· Minimize using uncommon, or easily confusable acronyms
· Appropriate
· CERT, UMPD, CGFR
· Easily Confusable
· UC, UV, LC
· Unit Numbers 
· Used as general identifiers for individual, team, or section positions in easily understood English 
· Examples 
· Incident Command / Command
· Medical Operations / Med. Ops.
· CERT 1 


· No Codes 
· Based on the NIMS protocol CERT and other Emergency Response agencies will utilize plain English during radio traffic 
· This allows easy integration of multiples agencies radio systems
· Numeric / Alpha-Numeric Transmissions
· Numbers should be relayed digit by digit
· Example
· CERT 1: “CERT 1 to Incident Command.  The decal number is 5…6…3…8…1
· Five Six Three Eight One
· When speaking over the radio it can be very difficult to understand individual letters when they are spoken.  As such CERT members will be encouraged to use a phonetic alphabet for these transmissions.
· There is a standardized phonetic alphabet listed at the end of this packet, however understanding the idea of utilizing a commonly known full word, instead of memorizing these specific words is the key element for this concept.
· Example 
· CERT 1: “CERT 1 to Incident Command.  Clear to copy license plate on the suspicious vehicle.”
· Incident Command: “CERT 1 Go Ahead.”
· CERT 1: “Florida Tag, Uniform-Mike-Charlie-Echo-Romeo-Tango.”
· Incident Command must maintain control
· Make firm statements and give appropriate detailed orders
· Think before you cue the radio	
· Attempt to gather your thoughts prior to cueing the radio 
· Being uncertain while on an open channel is a sign of weakness to team members
· During an incident things can be very hectic.  
· When under stress people will have a tendency to act on impulse
· Don’t immediately cue the radio and begin speaking.  Verify that the air is clear and then proceed with your transmission.
· Moderately Paced Speech Patterns
· Rescuers under high stress can begin to speak at a very fast pace, attempt to calm yourself before speaking on the radio.
· Establish a reasonable speech rate, moderate inflection, and use defined pronunciation
· Remember the people your transmitting to might have people screaming around them, or additional factors affecting their ability to hear you
· Remain Patient with each other 
· A unit that doesn’t respond to a transmission is a serious problem!
· Do not pass this off nonchalantly, if you cannot make contact with a team in the field you must assume the worst until you can confirm their situation
· This should be consistently emphasized during pre-deployment briefings

Radio Terminology
These words encourage clarity and brevity when making radio communications from the field.  All Canes Emergency Response Team Members will use plain English when speaking on the radio.
· AIR CLEAR Indicates unit may go ahead with their transmission
· Incident Command: “Incident Command to all units, be advised air is clear.”
· CERT 1: “CERT 1 to Incident Command is the air clear?”
· AFFIRMATIVE Yes / Ok
· Incident Command: “Incident Command to CERT 1, that’s affirmative continue responding to the small fire at the University Center” 
· ARRIVAL Indicates unit(s) has arrived at location dispatched.
· AVAILABLE Used when a unit is in service and available for response
· CERT 1: “CERT 1 to Incident Command, be advised this unit is available, go ahead with the assignment.”  
· BREAK I hereby indicate the separation of the text from other portions of the message or you are trying to interrupt a radio transmission.
· CERT 1: “CERT 1 to Incident Command be advised we have a fire on the south east side of the University Center break.
Incident Command: “Go ahead with additional.” 
CERT 1:  “Fire is rapidly spreading from the dumpster towards the University Center, notify CGFR.”
· Clear to Copy Prior to transmitting radio traffic that will need to be recorded on the receiving end of the transmission the CERT Member will advise clear to copy.  This will help ensure that the message is received the first time relayed, and more importantly that it is recorded accurately. 
· CERT 1: “CERT 1 to Incident Command clear to copy triage count from the Mass Casualty Incident?”
· CORRECTION When a team member in the middle of a transmission makes an error they will utilize the word “correction” in order to clarify their statement.
· CERT 1: “CERT 1 arrival at Stanford and Ponce.”
Incident Command: “Affirmative, show CERT 1 arrival at Stanford and Ponce.”
CERT 1: “CERT 1 back to Incident Command.  Correction, arrival at Granada and Ponce.”
· DISREGARD Please ignore.  This should be used if something was said in error. 
· CERT 1: “CERT 1 to Incident Command.  Disregard previous request for back board.” 
· EMERGENCY   Term used to gain control of radio channel to report an emergency or an emergency in progress.  All other users will refrain from using that frequency until cleared for normal use.  Other units will only utilize the radio at this time if the information pertains to the emergency traffic. 
· CERT 1: “CERT 1 Emergency.  Team member John Smith was just hit by a falling tree limb and is unconscious and unresponsive.  Start CGFR immediately.”
Incident Command: “CERT 1 affirmative, notifying CGFR.  All units hold the air for Emergency Traffic from CERT 1.”
· EN ROUTE Normally used by personnel to designate destinations.  En route is NOT a substitute for responding.  
· CERT 1: CERT 1 location change En Route to Business School” 
· NEGATIVE No
· PRIORITY This word will be utilized when a team has a rapidly developing situation that might necessitate immediate radio traffic.  Note this is not the same as the use of the word “emergency.” 
· CERT 1: “CERT 1 Priority.”
Incident Command: “Unit with the Priority go ahead”
CERT 1: “CERT 1 there is large structural collapse on the north side of the Memorial Building.  Possible Victims trapped inside, advise reference conducting initial size-up and search and rescue. 
· PRIORITY TRAFFIC After a unit has advised of a priority situation the incident commander will request other units to only use the radio for priority / emergency traffic.  Example: 
· Incident Command: “Priority traffic until CERT 1 can advise additional reference the structural collapse at Memorial Building.”
· RESPOND, RESPONDING (EN-ROUTE) Used during a dispatch – proceed to or proceeding to an incident. 
· Incident Command: “CERT 1 respond to a small fire on the south-east side of the University Center.”
· STANDBY / STANDBY FOR ADDITIOANL Indicates a need to wait for further information by either the sending or receiving party.
· Incident Command: “Incident Command to CERT 1.  I am landline with CGFR, standby for additional reference their ETA.
· UNREADABLE This term will be used when the intended recipient could not copy your previous transmission.  
· Incident Command: “CERT 1 you’re unreadable, repeat your previous traffic

Phonetic Alphabet
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A   	Alpha
B   	Bravo
C   	Charlie
D   	Delta
E   	Echo
F   	Foxtrot
G   	Gulf
H   	Hotel
I   	India
J   	Juliet
K   	Kilo
L	Lima
M	Mike
N	November
O	Oscar
P	Papa
Q	Quebec
R	Romeo
S	Sierra
T	Tango
U	Uniform
V	Victor
W	Whiskey
X	X-ray
Y	Yankee
Z	Zulu
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